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Response to Defra’s Consultation on Draft Regulations and

Proposals for Schemes for the Transfer of Private Sewers to Water

and Sewerage Companies in England and Wales

SBWWI is pleased to respond to this important Defra Consultation as set out below.  SBWWI is a not for profit trade association representing c100 companies with a combined annual turnover in excess of £3bn, and employing over 30,000 people.  The split of membership activity is fairly equal between water and wastewater and representation includes the Tier 1 contractors and manufacturers right down to the smaller, niche skill providers, the large majority of whom will see an impact in one form or another, from the transfer.

SBWWI also established the Private Sewers Forum, comprising representatives from SBWWI, Water UK, HBF, APPG Sewers, PIG, NADC, EUSkills, CPSA, NSA, UKSTT and CCWater, which meets to discuss the progress of the transfer and identifies the most suitable vehicle for disseminating information not only onto their own memberships, but also the wider industry audience. A collective view from the Forum has not been provided, as there may be differences of opinion from some of the members. However, we understand that those companies represented will forward their individual responses to this Consultation.

The responses below are our initial comments and SBWWI would welcome continued interaction with Defra on this issue, through the upcoming workshops.  SBWWI will also respond in detail to the second stage of this consultation, which is due in November.

Question 1:  Can you suggest an efficient and simple way to identify sites which may be in multiple occupation but comprise a single curtilage?

There remains some confusion over the interpretation of curtilage and it would be beneficial for all parties if a review of the definition of curtilage is covered in the consultation process.  

Question 2:  Do you consider that there are other circumstances that should be excluded from the transfer?

No comment.

Question 3. Are there any further matters that you consider the Secretary of State or Welsh Ministers should require Ofwat to have regard to when determining appeals against transfer?

No comment.

Question 4: Are there any transitional arrangements not covered in this document you would expect to see and why? 
A key area for the industry is informed communication with the consumers and how the transfer will affect them. There is currently no common agreement between the WaSC’s on trading arrangements for circumstances where private drainage contractors have been called out in good faith by the consumer, where it is subsequently identified as the responsibility of the WaSC and vice-versa.   We would also emphasise the importance of ensuring that call centre processes are fully established by October, to address the anticipated increase in customer calls. 

Question 5:  How would you expect to see them covered in the proposed regulations?

The transitional arrangements are key to the success of the transfer.  The drainage contractors, whether they attend as the WaSC representative or as a private contractor need to be confident that when they are called to what is often a very distressing situation, that they are able to deal with the matter without causing further delay or distress for the consumer.

________________

In addition to the above, we would like to register the concerns of those smaller drainage operators who currently, and successfully, undertake private drainage work but who are very concerned that their workload will diminish drastically once the WaSCs take over responsibility for the sewer network.   The Private Sewers Forum has established a link with these smaller drainage operatives to ensure that they are kept fully aware of the different stages of the process and to inform them of the opportunities they should take to build closer relationships with the WaSC’s and their major framework contractors.

Further, we understand that E&U Skills has provided details of the extension to the SHEA training schemes to include a separate scheme for Drainage Operatives. This scheme will provide contractors with a recognised standard to evidence their competency when sub-contracting for work with the WaSC’s/Tier 1 contractors and provide surety for the consumer when contact is required for private work. 

There is a further concern in relation to funding of this extra anticipated workload and communication with the consumer. Inevitably, bills will need to rise to cover the additional costs borne by the WaSCs for adopting these assets, the condition of which, in the majority of cases, will be unknown. 

We understand that a further consultation on Mandatory Build Standards is expected by early November, to which SBWWI will provide a further response.   

Yours sincerely
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Carol Hickman

Executive Director

7 October 2010
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